Electoral Reporting Handbook—Steven Youngblood
CONNECTING PEACE AND ELECTORAL JOURNALISM
What a peace journalist would try to do in an electoral situation, using the 17 PJ tips (McGoldrick-Lynch) as a foundation.

1. AVOID portraying races as only between two candidates.  INSTEAD, give voices to multiple candidates, and to multiple players involved in the process, especially the public.

2. AVOID treating the election like a horse race. Polls and surveys are fine, but they are only a part of the story. INSTEAD, concentrate on issues of importance as identified by the public.

3. AVOID letting the candidates define themselves through what they say. INSTEAD, seek expert analysis of the veracity and logic of the candidates’ comments.

4. AVOID airing inflammatory, divisive, or violent statements by candidates. INSTEAD, edit these comments to eliminate these inflammatory statements. Or, broadcast these comments, and then offer analysis and criticism of what is being said.

5. AVOID airing comments and reports that encourage tribalism and divisions within society. INSTEAD, insist on the candidates addressing issues that bring communities together.

6. AVOID letting candidates “get away” with using imprecise, emotive language. This includes name calling.  INSTEAD, hold candidates accountable for what they say, and use precise language as you discuss issues.

7. AVOID framing the election as a personality conflict between candidates. INSTEAD, focus on the candidates’ positions on issues of importance—schools, health care, roads.

8. AVOID unbalanced stories. INSTEAD, seek to balance each story with comments from the major parties or their supporters in the public.

9. AVOID letting candidates use you to spread their propaganda. INSTEAD, as you broadcast their statements, include a critical analysis of what is being said.

10. AVOID stories that give opinions/sound bites only from leaders. INSTEAD, center stories around everyday people, their concerns and perceptions about the candidates and process.
--Steven Youngblood, Park University

CONDITIONS FOR ELECTION RELATED VIOLENCE

1. Persistent and sustained sense of election fraud.

2. The outcome is not so contested, but there is a bitter and non-accepting loser. A subset of this is when the government loses (and is surprised and shocked by the result).

3. The cause of violence is an external or domestic source not immediately participating in the election process (another state, “terrorists,” economic “profiteers” of violence).

4. The violence is connected to contested legitimacy of the state itself or the failure/weakness of the nation-building process

5. Violence that is supported or provoked by the government to implement

controversial restrictions, consolidate political power or weaken certain communities.

6. Violence that is pursued by non-state actors (including opposition

parties) to economically profit from conflict, consolidate political power or weaken

certain communities.
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UGANDAN ELECTIONS 2011—Risks of violence; preventing violence

An assessment of the risk of conflict—and ways to avoid conflict—during the 2011 Ugandan elections. Source–Deepening Democracy Program/Akijul Enabling Change report, 2010

The study found that there are a number of issues that could lead to violence in the 2011 elections. These have been categorised into two: underlying tensions and potential risk factors. 

3.1 Underlying Tensions 
(i) The Relationship between the Government and Buganda has been worsening for various reasons, some of which are historical and revolve around resources and power. The September 2009 riots, as well as the response to the fire at Kasubi Tombs in March 2010, indicated that people are ready and willing to take to the streets to demonstrate, sometimes violently, their displeasure at the Government.

(ii) Resource-based Conflicts. Resource-based conflicts mainly revolving around oil fields and land provide a fertile ground for the eruption of violence during election time. There are many areas of the country where land has been a cause of violence. 

(iii) Areas with a History of Ethnic Tensions and Conflict. There are some areas in Uganda that have a history of ethic tensions mainly fuelled by limited access to opportunities and resources. For example, there is a history of tension between the Acholi and the Langi, the Acholi and some of the people of West Nile, and in Pallisa district between the Bagwere and the Iteso. In Kibaale and Buliisa, there is a long history of the tense relationship between the Bakiga and the Banyoro. 

(iv) Decentralisation and Increasing Ethno-nationalism. Uganda runs under a decentralised system of government, which entails the transfer of political, economic, and administrative authority and functions from the centre to sub-national units of the Government. Currently, Uganda has nearly 100 districts, up from about 80 in rnld-zooq. 

(v) Increasing Disillusionment with Government Service Delivery. There are high levels of poverty as well as public disgust with corruption and poor service delivery. This can be seen in the increased public demand for better services, and where such services have lacked there have been displays of anger directed especially at local governments. 

All the above issues can form the basis for violence. And whilst the study could not ascertain the extent to which people will use the elections as a point at which to resolve these issues, it was pointed out during various interviews that politicians have been known to capitalise on these sentiments and issues to mobilize supporters and discredit opponents in the past. And this is what could trigger violence. 

3.2 Potential Risk Factors 

(i) The Electoral Process. A significant number of concerns raised by respondents about the EC's performance during the 2006 elections as well as recent by-elections focus on its capacity to manage elections effectively. More significant is the perceived fairness of the electoral process.

(ii) Political Party Dynamics. Most of the political parties have internal conflicts and/or frictions that mainly relate to the competition for power and influence. The quarrels and factionalism have the potential of escalating into open conflict during the electoral process, particularly the primary elections. 

(iii) Party Strategies and Leaders. The political parties have various campaign, mobilisation and communication strategies, including internal and external ones. The internal strategies refer to how the parties organise as institutions messages for their supporters and how they co-ordinate within. External strategies refer to how the parties communicate to the public and how they intend to go about canvassing and campaigning. Leadership is critical in this regard, there have been media reports of instances where party leaders and influential members have used provocative language. These sorts of comments serve to stir fear and anger in the public and can be a trigger for violent actions and protests. 

(iv) Security: In past elections, there have been complaints about the role and conduct of the security agencies. During FGDs in Mbale, Sironko, Gulu, Kibaale, Sembabule, and Buliisa districts, participants talked about being wary of local security personnel, army officers, district internal security officers, and resident district commissioners who sometimes actively campaign for particular candidates and parties. Because of their authority, power, and access to firearms, these security agents can intimidate, and have on occasion intimidated, the population. In some instances they have responded violently to opposition activities such as campaign rallies. 

(v) Conduct of Candidates. During the various interviews, respondents expressed concern about the increasing monetisation of elections and the effect that this is having on the nature of political discourse and actions. They said that some candidates sell their property and put everything into elections thus making the elections a "do or die" affair. 

(vi) Media and Communication. The media, especially radio, which is widely accessible in the country, have a great influence on public opinion and attitudes. There are private FM radio stations in every district and they broadcast mostly in the local languages. There is, however, a major challenge in the quality of journalism and the ability of journalists to be fair and balanced. There are also major concerns about freedom of the press following the closure of CBS, instances of opposition candidates being barred from upcountry radio stations and arrests of journalists over the past few years for offenses ranging from sedition and criminal defamation to uttering false statements. There is also a proposed Press and Journalist (Amendment) Bill 2010, now understood to be before the Cabinet which seeks to increase state control over the print media. A free and responsible press is critical to a violence-free and democratic election. 
3.3 What Mitigating Mechanisms Exist? 

Despite the challenges and the potential for violence in the 2011 elections, the important institutions like the EC, Police, and the courts that should handle any disputes are limited by legislative constraints, do not have the full confidence of the public, and have limited resources. Not all incidents of election violence in 2006 were reported to the authorities, as could be judged from interviews with some respondents. During the FGDs some participants shared their experiences of election violence. When asked if they had reported these incidents, 80% said they had not because they did not think anything would be done.

4.0 Recommendations 
4.1 Address Underlying Tensions 
· Government committees and commissions detailed to investigate and address conflicts in some areas such as Bunyoro and Tororo should follow through their assignments and continue to explore different mechanisms of addressing the conflicts and tensions. 

· Hold constructive dialogue between the Government and Buganda 

· Hold national dialogues with the overall theme/purpose of "working for a democratic and peaceful election". Specific objectives could include: providing forums for citizens, political parties, security agencies, traditional and religious leaders and Government agencies to discuss the underlying tensions identified in this report; providing a mechanism for follow-up on specific commitments and developing specific action points to address any underlying tensions/concerns that could trigger violence in the 2011 elections. 

· The Government should make public the terms and conditions of the oil agreements. 

· There should be concerted efforts by 5tate agencies mandated to fight corruption to take action particularly against high-level corruption. Citizens should also take responsibility for fighting corruption by reporting incidents and holding corrupt leaders accountable during elections. 

· Public resources should be visibly seen to go towards things that matter for the people, and the use of these resources should be monitored to ensure equitable and effective use. 

· An independent monitoring mechanism to regularly monitor the run up to the 2011 elections, polling day and the aftermath, should be set up. The monitoring mechanism should include C50s observing and monitoring the electoral process (DEMGroup and others), human rights organisations, media houses and development partners, and should place an emphasis on potential hotspots. 

4.2 Increase Citizen Engagement in the Electoral Process 
· There should be a vigorous, broad voter education campaign involving the EC and C50s. This campaign should address, among others, the importance of violence-free elections, the value of citizen-participation in democratic processes, and the citizens' role in ensuring free and fair elections. 

· There should be resolution of past election disputes and swift police and judicial action concerning election-related crimes. 

· The EC's electoral complaints mechanism needs to be revamped in order to ensure that casesare addressed and those sent to Kampala are followed up. 

· The judiciary should continue with efforts to speed up handling of election offences. 

4.3 Building Confidence in the Electoral Process 
· The parliamentary debate on electoral reforms should be given sufficient time and be informed by the various perspectives on the proposed bills to build consensus and confidence. 

· The EC should continue to address its core capacity challenges and demonstrate its ability to manage a credible election. It should specifically consider technical improvements to voter registration, and development of a results transmission system that involves parties and other stakeholders.  The EC should take proactive and urgent steps to rebuild its relationships with various stakeholders, especially the opposition political parties. The EC should take active and proactive measures to be impartial and secure a fair electoral environment. It should for instance vigorously and openly call for a level playing field, including respect for a free and independent media providing access to all candidates and a stop to the use of public resources and state machinery (especially RDCs) in campaigning. 

4·4 Strengthen Political Party Accountability for Non-violent Campaigning 
· Political parties should strengthen mechanisms to resolve internal disputes amicably particularly during the primary elections. 

· Political parties should develop and/or implement their own internal codes of conduct for party leaders and candidates, especially regarding the use of violent and provocative language. 

· Political party leaders should commit to publicly condemning and taking disciplinary action against overzealous supporters who use violence, including 'informal militant groups'. 

· Political parties should continue to demonstrate their commitment to building a minimum consensus on key electoral and other national issues through the IPOD. 

4.5 Promote Security 
· The UPF should continue to register/regulate all firearms and withdraw unregistered ones. 

· Support training for Police and other security agencies to prepare them for their role in public order management during elections. 

· The guidelines that were developed to ensure the non-partisanship of security agencies in the 2006 elections should be revived and disseminated. 

4.6 Promote Responsible and Independent Media 
• Carry out training and sensitisation of journalists, including presenters and talk show hosts, on objective/fair reporting during elections, the need to promote issue-based campaigning, and the. importance of ensuring access to the media for all political  actors, regardless of party affiliation. 
· Promote issue based reporting and coverage of the electoral campaigns 

· Develop and adopt 'guidelines for election-related reporting and broadcasting', accepted by all stakeholders, including media houses, regulators and journalists, covering issues such as ensuring equitable access to the media for all political actors, regardless of party affiliation. 

· Carry out media monitoring in a bid to promote fairness, access and balance in reporting. 
CONFRONTING THE PROBLEM OF BIAS 

--From the international federation of journalists reporting handbook

Allegations of bias in the news media happen all the time, but they are most evident at election time. 

Journalists know that to politicians and public interest groups, the omission of certain news items or issues from newspapers and radio and television news bulletins, the angle given to a story or the choice made about its place in a page or a bulletin, will sometimes be construed as a deliberate act of bias. 

More often than not, journalists make these choices on the basis of sound professional judgement. But mistakes are made. When deadlines are tight and pressures are greatest, the weighing of these factors may be less thorough. In general, journalists must strive for fairness and for decisions made solely on the basis of news value. 

The “conspiracy theory” of deliberate bias is rejected by most journalists as being based on an inadequate knowledge by outsiders of the editorial process. As insiders we know, too often, that it is lapses of judgement and cock-up rather than conspiracy that is to blame when things go awry in the newsroom. 

Rejecting the notion of conspiracy, one senior newspaper editor has written: 

“We do not conspire with outsiders because we are newspaper people—not politicians, megalomaniacs or political dilettantes. We do not slant news to favour any political party because—apart from being a fraud on our readers and bad journalism—to do so is dishonest. Journalism in its purest form is simply telling the truth, so long as it is in the public interest. We do not conspire with outsiders. We do not write for politicians or parties. We write for people”. 

Most journalists might accept that, but we all know, too, that political pressure exists. Often it is based upon the traditional community of support which media appeal too—liberal newspapers tend to be left of centre in their editorial columns; conservative newspapers will favour right of centre politics. Partisan journalism can be good journalism. Campaigning journalism has often nurtured the best tradition in the profession but the opinions of the editorial columns should not interfere with the process of news gathering, news selection and placement. 

That is something which journalists always try to respect and that is difficult for many outside journalism to understand. Therefore, allegations of deliberate, political bias are easy to make and often difficult to refute. 

The choices to be made between different kinds of news and views every day and the omission of some items and the inclusion of others is bound to result in professional judgement which can be defined as bias. A journalist comments: 

“Of course the press is biased. The gathering, editing and publishing of news involves decisions by people who inevitably bring their own background, values and prejudices to bear on deciding what to select, emphasize and colour as news. 

“Bias is inevitable; it is lack of balance in the representation of a range of views that is criticised. Lack of balance may characterise not only the way politics is presented in reports, but more generally, the way women, unions, homosexuals and minorities are reported.” 

Even media critics, if pressed, would acknowledge that the media cannot be entirely free of bias. They would accept, for instance,that the editorial column, which serves as the institutional voice of newspaper on a wide range of issues, must of necessity be biased because it expresses an opinion, even though such opinion must always be based on confirmed facts. Nor would they object to the right of columnists to express their opinions, even if they disagree with them. 

Generally, what is objected to is a lack of balance in news columns, which are supposed to contain objective reportage, as far as that can be achieved. Deliberate bias, sometimes slight, sometimes excessive, is the result of a conscious decision by the reporter, editor or proprietor to be partisan rather than even-handed. 

Bias can also be seen in “camera angles” when TV crews are asked to focus on a campaign rally in such a way that it appears larger than it really is. Or when they are being asked to film the “best” or the “worst” profile of a candidate. 

But the fact that a newspaper prints more news about the President or Prime Minister than about the Opposition leader or opposition candidate is not of itself evidence of deliberate bias. It might reflect the fact that the President or Prime Minister does or says more as a result of the duties of his or her office; or that the President or Prime Minister is interesting and the opponent is dull; or that they provide information to meet deadlines. 

Many journalists question whether it is the job of the media to go out of their way to polish up the Opposition’s image or improve its media skills to account for any such deficiencies. However, it is the media’s job to act fairly. Remember that many politicians are skilled at manipulating people, including media. 

Some candidates are so obsessed with getting their message across without any journalistic filter that they have resorted to new ways of addressing directly the electorate. 

In the 1992 presidential elections in the United States maverick billionaire candidate Ross Perot rented television time to avoid having to talk to free media. He could, and did, buy all the airtime he wanted. The bad news for our profession was that each time he attacked journalists, the switchboard of his headquarters was overwhelmed with calls from people volunteering for his campaign. 

Journalists should carefully listen to the questions asked by the public: they may serve as an excellent barometer of real public concerns and as a warning for journalists as to the way they effectively cover those concerns.  Never forget that you are a link between the event and the reader, listener or viewer and not a veil. News coverage should not become a barrier between the candidates and the voters. It should be a bridge connecting them. 

“That desire of the people to become more involved in the political process is here to stay,” says Seymour Topping of the American Society of Newspaper Editors . “It will have increasing influence on newspapers as well as the electronic media. People will want to be in a position to have their views recorded more often and at greater length in newspapers. This can be done through letters to the editor, it can be done through op-ed pages and in news columns in the sense that reporters are drawn more to talk to the people themselves rather than addressing all their questions to politicians or to the leaders in business and the professions.” 

Always be prepared for media bashing. Many candidates, especially lacklustre or losing candidates, think they get unfavourable coverage in the press and try the put the blame on the media. Do not be intimidated. Just do your job. 

A final word: bias is also about news priorities. We can choose to focus on a particular issue, or we can join the herd in following a particular controversy, or we can decide to refrain from getting behind the glitz and the glamour of personality or character politics. 

Bias occurs when we focus on the internal dynamics of an election campaign, on its “horse race” model instead of digging deep into the most substantive issues of the day. 

Beware of allowing a gap to grow between your news values and the nation’s real concerns. According to studies in the United States1 “the voters’ concerns are closer to those of the candidates. The Markle Commission’s study of the 1988 campaign concluded that voters believe they get their best information about the candidates from debates”. And not from journalists! 

Bias should be fought by media organisations. A process of checks and balances can be set up within the newsroom itself in order to correct imbalance in reporting. Some media organisations have adopted operating procedures that guide journalists in the day-to-day dilemmas of their work. 

Conditions needed for a rumour to spread:

1. Lack of education: an uneducated public will be more gullible and less

likely to check the information (but rumours exist also in educated

countries)

2. Lack of transparency: when explanations are not given, the public

starts inventing, usually assuming the worst

3. Lack of credibility of the media: the community does not trust the

information given through the official channels and so looks for other

sources of information

4. Strong emotions: the rumour captures the mood and emotional needs

of the community

5. Hidden agenda: an individual or group may take advantage of an

incident to spread a malicious rumour that advances their agenda

and/or harms their competition.

Rumor Management: Actions taken by responsible journalists

1. Use every opportunity to educate his or her readers/listeners.

2. Hold elected officials and politicians accountable for what they say and do.

3. Investigate rumours, but publish only verified stories so the community can distinguish between facts and rumours.

4. Through informal conversations, journalists gauge the community’s mood, put incidents in perspective and analyze underlying causes.

5. Journalists always ask: Who benefits from this rumour? and investigate whether facts were purposely manipulated.
--Source: Rumour management manual—Search for Common Ground/Radio Peacebuilding for Africa

ELECTION COVERAGE

Reporters and the Election

by John Lawrence, Training Editor, “The Nation”, Kenya

This was the text of a statement prepared for journalists in Kenya facing an historic

challenge—the country first’s truly democratic multi-party elections in the early 1990s:

In a few weeks, Kenya will be holding its most exciting general election in nearly 30

years. It will be an election that will be grassroots in every sense. From the humblest

village to the biggest towns, Kenyans will be voting in their first truly democratic

multi-party elections. Every school hall, sports ground and beer hall will be invaded

as an army of sweet-talking, promise-it-all politicians and their campaigners take to

the hustings.

To report the promises of these politicians we will need a small army of correspondents. You!

How you report the conduct of the election will largely determine the selling power of

the Nation group of newspapers. So, let us start with a warning: covering elections,

even in Western society, presents many problems. In Kenya, as with any other

fledgling multi-party nation, it will be like walking in a minefield. One false step and

your reputation—and your newspaper’s—could be blown to smithereens. Here are

some of the ways you can survive:

1.
Report events exactly as they happen - and not as you would like them to happen. This means that you must be impartial in every way.

2.
Give equal prominence to all the major candidates. This means attending an equal number of candidate’s meetings.

3.
Be careful not to colour your reports with inflammatory language. 4. Report what candidates say and not what interested parties say candidates said.
5.
Be careful not to be seen to be taking sides in political arguments.

6.
Do not (in any circumstances whatsoever) accept any inducement from a candidate or his/her supporters. Do not even take a ride in a politician’s car.

7.
Do not promise any politician (or anyone else for that matter) that a report or story will appear in the paper.

8.
Report what you see without exaggeration.

9.
Do not use extravagant language in describing crowd scenes. (A Kenya Nation report talked about a crowd of 40,000 at a political rally in an area which had three men, 10 chickens and a dog.)

10.
Exercise fair play. If a candidate makes an accusation against his opponent, ask that opponent for a comment.

11.
You should listen for:

a.
PROMISES: These are usually part of the party manifesto or platform: lofty pledges to initiate irrigation schemes, build highways, lower taxes waive education fees. Or they could be titbits for village consumption:

“Vote for me and I will give you 10 new cattle dips”. “Vote for me and no child in the district will go barefoot”. “Vote for me and your stomachs will be full of ugali forever”. So you’ve got to be alert. You could get a national story or one for the provincial round up briefs.

b.
HECKLERS: Hecklers, people who like to disrupt meetings with their interjections, can provoke violence or laughter in equal measure. Be alert for humorous, rapid-fire exchanges. You may get a good verbatim quote.

c.
THE UNEXPECTED: Unexpected, quirky things often happen at public meetings. Like the man at the harambee who offered a pig’s head (having already eaten the pig!). Or Wilson Leitich’s famous order to chop off the fingers of people flashing the multi-party salute.

d.
CONTRADICTIONS: Be prepared for a sudden departure from the prepared speech, particularly contradictory statements or fundamental shifts in platform policy. Do not rely on the printed text alone. You will need acute powers of observation. You will need to gauge the mood of the meeting. Is it tense, light-hearted, gay? Look around and observe

65 the placards, the expressions on people’s faces. Are there troublemakers?

e.
THE CROWD: How big is the audience? To estimate accurately the size of a crowd is an important skill. But it is wise to quote a variety of sources: yours, the police, and the organisers.

f.
CONFRONTATIONS: In a volatile political situation, anything can happen. Certain signs will prepare you. These include the number of infiltrators from the opposition camp. Are they armed? (even with stones). Listen to what people in the crowd are saying. And observe the security presence. Are they armed with shields, batons, machine guns and teargas? Are they expecting trouble? Do they appear nervous? Do not jump to conclusions about how trouble has started if a sudden commotion takes place. Talk to people, you may have missed something or an act of provocation.  –IWPR political reporting handbook

Ethics and Credibility - Making Nigerian readers believe

by Joseph N.E. Igbinedion, Head of the Department of Mass Communication,

Auchi Polytechnic, Bendel Nigeria

High standards of professional conduct are crucial to journalism everywhere—and

most certainly in Africa, where journalism is often under suspicion. To be effective,

journalists must be trusted by readers, listeners and viewers. Public suspicion

results in loss of faith in the media and hampers the contribution journalism makes to

the economic and socio-political development of the continent. To build public trust

journalists must work at two levels:

· Establishing a high standard of professional ethical conduct, so the motivations for

what they print are not suspect.

· Making certain that everyday coverage is complete, fair and unassailably accurate. Here are steps to professional ethical conduct:

1.
Monetary and material reward: Gifts of money, tickets or anything of value

compromise your integrity as a journalist. Some newspapers and stations list gifts a

reporter can accept. Others warn staff members against accepting anything of value.

Gifts are often intended to influence your coverage. Avoid them.

2.
Conflict of interest: Journalists should not be members of organisations they may have to cover. There may be pressure by fellow members to conceal information that should be made public, or to publicise events that are not newsworthy. Avoid secondary jobs, political involvement or public office if they compromise your integrity.

3.
Deceitful identification: Never falsely identify yourself to gain access to persons

or places and then write stories on the experience.

4.
Withholding information: You may be asked by government to withhold

publication of a story until government has investigated the problem or acted on it.

Sometimes you may have access to information on security matters. Some African

absolutists say: print the story. In such situations, exercise caution. But don’t hold back stories that protect government officers, not country.

5.
Right to privacy: Respect an individual’s right to privacy. Before publishing a

story on a private person or a public official, ask whether the story is of value to the

public. Many African journalists don’t believe that a government official’s private life

has any relationship to his public life.

6.
Morbid curiosity: Avoid pandering to morbid curiosity. Decide how much and

why you need specific details in sex or crime stories. If you must use details, make

sure they are necessary for the full understanding of the story.

7.
Objectivity: Keep your biases and opinions out of news stories. 
8. Upright reporting: Do not engage in shameful reporting methods. Hidden tape

recorders, extorting information, or paying for information are repugnant practices.

They cast doubts about the ethics and credibility of the publication or broadcast

station. Editors and reporters must be obsessed with accuracy. Everything must be

done to ensure the accuracy of a broadcast

and printed story, headline and photo caption. Here are ways of achieving accuracy:

a)
Be sceptical of information. Double-check everything. There is a newsroom saying: “If your mother told you that, check it out.”

b)
No story should be published or broadcast without at least one—and preferably two—editors having read it.

c)
Make sure sources know what they are talking about. Quote someone only if he or she is in a position to know and is close to the actual information.

d)
During an interview, rephrase the person’s response and give the interviewee a chance to verify or correct the statement as you understand it. This permits you to sort out questions of accuracy beforehand, rather than after the story if published.

e)
Don’t make assumptions. Don’t guess, for example, on someone’s middle initial.

f)
Be wary of newspaper clippings. A reporter might have gotten it wrong 10 years ago. Keep references such as dictionaries and telephone books nearby.

g)
Reread the finished story carefully. Watch for errors of context, emphasis, balance, as well as for spelling and other basic mistakes.

h)
If you are wrong, admit it. Run newspaper corrections in a fixed and prominent page position. Don’t bury corrections in the back of the paper.
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